SYLLABUS
Spring semester 2024-2025 Academic year

	Discipline’s code
	Discipline’s title
	Independent student’s work (ISW)
	No. of hours
	Number of credits




5
	Independent student’s work with teacher (ISWT)

7

	
	
	
	Lect.
	Pract.
	Lab.
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	Modern press service
	
7
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0
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	Academic Course Information

	Type of training
	Type of the course
	Types of lectures
	Types of practice sessions



	Online
(in synchronous format)
Permalink: 
https://us04web.zoom.us/j/73137178198?pwd=bGdTK2pYQWtoM25RVUhDc2dDTTFTZz09
	Theoretical practical compulsory
	Survey, problematic, analytical, case
	discussions, projects,
situational tasks, group and individual tasks, tests, interactive worksheets, business games

	Final control form
	Creative task (project) (Moodle)

	Lecturer
	Nurshaikhova.aliya

	E-mail
	

	Telephone numbers
	Telephone: +7015013343



	Academic presentation of the course

	Aim of the course
	Expected learning outcomes (LO)
As a result of studying the discipline, the student will be able to:
	Achievement  indicators LO 
(for each LO at least 2 indicators)

	to form students' skills of working in foreign and domestic press services by using all the tools (press releases, press conferences, media statements, etc.) to form and maintain the employer's image and media availability of the organization.
	1. As a result of studying the first module of the discipline, the student will know what skills, abilities and knowledge are necessary in order to work as a press secretary; get to know the work environment and work schedule; get acquainted with the biographies of the press secretaries of the president and Elbasy.
	AI 1.1.Understand and master the basic terms and concepts of the discipline, their interpretations and connections with each other. 

AI 1.2. Perform the main daily responsibilities of the press service: organize meetings, carry out press clipping and news monitoring.

AI 1.3.  Understand the specifics of the work of a press attaché at the embassies and diplomatic departments.

AI 1.4. Fulfill the duties of a high-ranking press secretary.

AI 1.5. Analyze all possible tools of press services.

	
	2. As a result of studying the second module of the discipline, the student will be able to manage with press releases, press conferences, press statements and PSAs.
	AI 2.1. Know all the components of a press release and various recommendations for writing it.

AI 2.2. Compare press conference and press briefing; know main reasons for their implementation.

AI 2.3. Understand the differences between a press statement and a press release.

AI 2.4. Know how to create quality public service announcement for radio and television.

AI 2.5. Be able to planning and preparing interviews with officials.

	
	3. As a result of studying the third module of the discipline, the student will be able to create a strategic communications plan, crisis plan; manage with virtual media availability, participation and hosting media events.
	AI 3.1. Organize impromptu media briefs and virtual media availability.

AI 3.2. Learn to create a strategic communications plan during media campaigns.

AI 3.3. Be able to manage with participation in any event, media or not, whether hosting it or attending it as the guest.

AI 3.4. Understand the general principle of the press service’s work during a crisis; understand the division into stages and possible actions at each stage.

AI 3.5. Get acquainted with the basic ethical requirements and norms for official press services.

	Prerequisites
	“Internal PR”, “PR in public authorities”, “Imageology”, “Writing of informational PR materials”

	Post requisites
	“Media Relations”, “Preparation of PR events with the participation of journalists and bloggers”,  “Political communication system”, “Press center of military formations”

	Information resources
	Literature:
Geoffrey, C. Performing Politics: media interviews, debates and press conferences / С. Geoffrey. - United Kingdom: Polity Press, 2016. - 200 p. - Heading from a title screen. - ISBN 978-0-7456-8961-6.

Austin, C. Successful Public Relations: monograph / C. Austin. - London: Headway Hodder & Stoughton, 1992. - 96 p. - ISBN 0-340-56479-2.

E-book. A responsible press office: an insiders guide. https://photos.state.gov/libraries/korea/49271/dwoa_122709/A_Responsible_Press_Office.pdf  

Pfetsch, B. Government news management - Strategic communication in comparative perspective. – WZB: Berlin Social Science Center, 1999. https://www.econstor.eu/bitstream/10419/49821/1/30895761X.pdf

E-book. Kansas Association of broadcasters. How to write a public service announcement. Manual.
http://www.technologyprojects4kids.com/uploads/8/5/5/8/8558299/howtowriteapsa.pdf  

Internet-resources: 
http://press-service.ru/
(Specialized magazine "Press Service")

https://en.unesco.org/pressroom
(Press room. UNESCO)

https://www.whitehouse.gov/briefings-statements/
(Briefings & statements from the press secretary of White House)

https://elbasy.kz/en/press-service-first-president-republic-kazakhstan-elbasy
(Press secretary of the First President of the Republic of Kazakhstan- Elbasy)

https://www.akorda.kz/en/executive_office/press_office
(The press office of the president)

	Academic policy of the course in the context of university moral and ethical values
	Academic Behavior Rules: a regular attendance of all types of classes by the student is requires, absence without the reason is prohibited. Lateness and absence in classes are estimated as 0 points. Students will be judged by their participation in classroom activities. The deadlines for the completion and delivery of assignments (laboratory, individual works, project, presentations, paper works, ISW/ISWT, etc.), examinations are very important. In case of violation of the deadlines, the task is evaluated taking into account the deduction of penalty points. Students who missed classes for a respectful reason (with supporting documents), work out them in extra time or in office hours of the lecturer/tutor. Students who do not complete all types of works are not allowed to pass the final exam.
Academic values: Students must be honest and ethical in their pursuit of academic goals in accordance with the University Students Honor Code. It is required to perform all tasks independently, forgery. The use of cheat sheets, writing off, cheating and disrespectful attitude towards to others at all stages of knowledge control - are not allowed.Any work can be checked by the teacher for plagiarism. If it is found, points may be canceled.

	Methodical instructions for the seminarian work

	Tasks for seminars are loaded in a separate tab of the educational-methodical complex of the discipline. It is not recommended to perform them in advance,because some of the assignments involve group work. Follow the tutor's recommendations.
Read the main and additional literature, use textbooks and reach Internet resources to prepare topics for laboratory work.
For illustrating the theoretical material use vivid examples of domestic and foreign experience.
In oral responses it is recommended to use as much data of domestic authors as possible.
To get the maximum assessment per week for seminarian work (10 points), you must correctly perform all tasks and deliver them within the time. 
After the expiry of the deadline, the work is accepted taking into account the penalty points, i.е. can not be evaluated as much as possible.
Absence on class without a valid reason is unacceptable.
The method of its performance is indicated in each task:orally (individually, collectively), in writing in a notebook, in writing on a separate sheet or worksheet, in the form of a report, as a presentation, table, diagram, etc. Be careful!
All presentations are carried out in the PowerPoint program and are submitted only in electronic form. The presentation should not exceed the time limit - 10 minutes.
All tables, lists and charts are also executed in MS Office programs. All worksheets must be downloaded from the “Univer” system, printed and filled by hand then scanned and sent on time. All assignments and ISWTs are accepted only through the "Univer" system (the "Distance courses" tab). 
Sending assignments to the teacher’s personal e-mail address or via messengers is not recommended!
This is allowed only in emergency cases associated with technical failures in the operation of programs and systems.

	Evaluation and attestation policy
	Criteria-based evaluation: evaluation outcomes with descriptors’ relation, check-in competence (specified in the goal) on the midterm controls and examinations. Completeness and strength of theoretical knowledge and skills to
apply them in practice in different situations are considered at check-in.
Summative evaluation:
Activity and work on laboratory classes 25%
Independent work of students 25%
Design and creative activity 10%
Examinations 40%
TOTAL 100%

	Assessment
bylettersystem
	Equivalentinnumbers
	Points (% content)
	Assessment
according to the traditional system

	А
	4,0
	95-100
	Excellent

	А-
	3,67
	90-94
	

	В+
	3,33
	85-89
	Good

	В
	3,0
	80-84
	

	В-
	2,67
	75-79
	

	С+
	2,33
	70-74
	

	С
	2,0
	65-69
	Satisfactorily

	С-
	1,67
	60-64
	

	D+
	1,33
	55-59
	

	D-
	1,0
	50-54
	

	FX
	0,5
	25-49
	Unsatisfactory

	F
	0
	0-24
	



Calendar (schedule) the implementation of the course content:

	Week / date
	Topic title (lectures, practical classes, independent work of students /with teacher
	Format
	Number of hours
	Max. score
	AI
(achievement indicator)

	

	Module 1

	Week 1. 
25.01 2021-31.01.2021
	Press secretary: duties & responsibilities
	Video lecture in "Zoom"
https://us04web.zoom.us/j/73137178198?pwd=bGdTK2pYQWtoM25RVUhDc2dDTTFTZz09 
	
3
	
10
	
AI 1.1.
AI 1.2.
AI 1.4.

	
	Practical class 1.
Presentation on the topics:  “Roles of the press spokesperson”, “Establishing the press officer job”
	Webinar in "Zoom"
https://us04web.zoom.us/j/76441543727?pwd=TVV3OXhiQWZ5TzY0bEthaG5Cc3hBUT09

	
	
	

	Week 2.  
01.02 2021-07.02.2021
	Everyday activities of the press office
	Video lecture in "Zoom"
https://us04web.zoom.us/j/73137178198?pwd=bGdTK2pYQWtoM25RVUhDc2dDTTFTZz09
	
3

	
10
	
AI 1.1.
AI 1.2.

	
	Practical class 2
Essay: “Best tips for work at a press office”
	Webinar in "Zoom"
https://us04web.zoom.us/j/76441543727?pwd=TVV3OXhiQWZ5TzY0bEthaG5Cc3hBUT09
	
	
	

	Week 3. 
08.02 2021-14.02.2021
	Press attaché work in embassies and diplomatic departments
	Video lecture in "Zoom"
https://us04web.zoom.us/j/73137178198?pwd=bGdTK2pYQWtoM25RVUhDc2dDTTFTZz09
	




4
	



10+ 20
	


AI 1.1.
AI 1.3.
AI 1.4.

	
	Practical class 3.
Cases: “Famous press attaches”.

Consultation on implementation the ISWT №1
	
Webinar in "Zoom"
https://us04web.zoom.us/j/76441543727?pwd=TVV3OXhiQWZ5TzY0bEthaG5Cc3hBUT09
	
	
	

	
	Independent work of students/with teacher:
ISWT № 1
Press Center rules.
Worksheet
	
Written assignment in “Univer”
	
	
	

	Week 4.
15.02 2021-21.02.2021
	The press office of the president of the Republic of Kazakhstan
	Video lecture in "Zoom"
https://us04web.zoom.us/j/73137178198?pwd=bGdTK2pYQWtoM25RVUhDc2dDTTFTZz09
	
3

	
10
	
AI 1.4.

	
	Practical class 4.
Press services and press secretaries of the presidents of the CIS countries
	Webinar in "Zoom"
https://us04web.zoom.us/j/76441543727?pwd=TVV3OXhiQWZ5TzY0bEthaG5Cc3hBUT09 
	
	
	

	Week 5.
22.02 2021-28.02.2021
	Tools of the press office
	Video lecture in "Zoom"
https://us04web.zoom.us/j/73137178198?pwd=bGdTK2pYQWtoM25RVUhDc2dDTTFTZz09
	



3

	



10+20
	



AI 1.5.


	
	Practical class 5.
Press releases, media advisories, and fact sheets: a closer look.

Consultation on implementation the ISWT №2
	
Webinar in "Zoom"
https://us04web.zoom.us/j/76441543727?pwd=TVV3OXhiQWZ5TzY0bEthaG5Cc3hBUT09 

	
	
	

	
	Independent work of students/with teacher:
ISWT № 2
Tools of the press office.
Worksheet
	
Written assignment in“Univer”
	
	
	

	
MC 1
	
Test
	
Test in "Google forms"
	
1
	
10
	AI 1.1.
AI 1.2.
AI 1.3.
AI 1.4.
AI 1.5.

	Module 2

	Week 6.
01.03 2021-07.03.2021
	How to write effective press releases
	Video lecture in "Zoom"
https://us04web.zoom.us/j/73137178198?pwd=bGdTK2pYQWtoM25RVUhDc2dDTTFTZz09
	



4

	



10+15
	


AI 1.1.
AI 1.5.
AI 2.1.

	
	Practical class 6.
Discussion: "good and bad examples of press releases". 

Consultation on implementation the ISWT №3
	
Webinar in "Zoom"
https://us04web.zoom.us/j/76441543727?pwd=TVV3OXhiQWZ5TzY0bEthaG5Cc3hBUT09 
	
	
	

	
	Independent work of students/with teacher:
ISWT № 3
Press release.
Worksheet
	
Written assignment in“Univer”
	
	
	

	Week 7.
08.03 2021-14.03.2021
	Holding a successful press conference
	Video lecture in "Zoom"
https://us04web.zoom.us/j/73137178198?pwd=bGdTK2pYQWtoM25RVUhDc2dDTTFTZz09
	
3

	
10

	
AI 1.1.
AI 1.5.
AI 2.2.

	
	Practical class 7.
 Presentation on the topic: “Press conference about the opening of a new branch of our company in Nur-Sultan”
	Webinar in "Zoom"
https://us04web.zoom.us/j/76441543727?pwd=TVV3OXhiQWZ5TzY0bEthaG5Cc3hBUT09 

	
	
	

	Week 8.
15.03 2021-21.03.2021
	Preparing a statement for the media
	Video lecture in "Zoom"
https://us04web.zoom.us/j/73137178198?pwd=bGdTK2pYQWtoM25RVUhDc2dDTTFTZz09
	

4

	

10+10
	

AI 1.1.
AI 2.3.

	
	Practical class 8.
Writing task: “Preparing the statement for the media about measures taken after the earthquake in Almaty”.

Consultation on implementation the ISWT №4
	
Webinar in "Zoom"
https://us04web.zoom.us/j/76441543727?pwd=TVV3OXhiQWZ5TzY0bEthaG5Cc3hBUT09 

	
	
	

	
	Independent work of students/with teacher:
ISWT № 4
Preparing a statement.
 Worksheet
	
Written assignment in “Univer”
	
	
	

	Week 9.
22.03 2021-28.03.2021
	Public service announcement
	Video lecture in "Zoom"
https://us04web.zoom.us/j/73137178198?pwd=bGdTK2pYQWtoM25RVUhDc2dDTTFTZz09
	
3

	
10
	
AI 1.5.
AI 2.4.

	
	Practical class 9.
﻿ In brief: does and don’ts in dealing with the media
	Webinar in "Zoom"
https://us04web.zoom.us/j/76441543727?pwd=TVV3OXhiQWZ5TzY0bEthaG5Cc3hBUT09 

	
	
	

	Week 10.
29.03 2021-04.04.2021
	Scheduled interviews: preparation
	Video lecture in "Zoom"
https://us04web.zoom.us/j/73137178198?pwd=bGdTK2pYQWtoM25RVUhDc2dDTTFTZz09
	

4

	

10+15
	

AI 2.5.

	
	Practical class 10.
Essay on the topic: “The best interview. Why I like it”.

Consultation on implementation the ISWT №5
	
Webinar in "Zoom"
https://us04web.zoom.us/j/76441543727?pwd=TVV3OXhiQWZ5TzY0bEthaG5Cc3hBUT09 

	
	
	

	
	Independent work of students/with teacher:
ISWT № 5
Preparing for the interview.
Worksheet
	
Written assignment in “Univer”
	
	
	

	

MC 2
	
Test
	
Test in "Google forms"

	
1

	
10



	AI 1.1.
AI 2.1.
AI 2.2.
AI 2.3.
AI 2.4.
AI 2.5.

	Module 3

	Week 11.
05.04 2021-11.04.2021
	Media availability
	Video lecture in "Zoom"
https://us04web.zoom.us/j/73137178198?pwd=bGdTK2pYQWtoM25RVUhDc2dDTTFTZz09
	
3

	
10
	
AI 1.1.
AI 3.1.

	
	Practical class 11.
The duty of dealing with the press
	Webinar in "Zoom"
https://us04web.zoom.us/j/76441543727?pwd=TVV3OXhiQWZ5TzY0bEthaG5Cc3hBUT09 


	
	
	

	Week 12.
12.04 2021-18.04.2021
	Creating a communications plan
	Video lecture in "Zoom"
https://us04web.zoom.us/j/73137178198?pwd=bGdTK2pYQWtoM25RVUhDc2dDTTFTZz09
	




4

	




10+20
	




AI 3.2.


	
	Practical class 12.
Business game in groups: "Creating a strategic communications plan".

Consultation on implementation the ISWT №6
	
Webinar in "Zoom"
https://us04web.zoom.us/j/76441543727?pwd=TVV3OXhiQWZ5TzY0bEthaG5Cc3hBUT09 

	
	
	

	
	Independent work of students/with teacher:
ISWT № 6
Event planning.
Worksheet
	
Written assignment in “Univer”
	
	
	

	Week 13.
19.04 2021-25.04.2021
	Event planning by the state press service
	Video lecture in "Zoom"
https://us04web.zoom.us/j/73137178198?pwd=bGdTK2pYQWtoM25RVUhDc2dDTTFTZz09
	
3

	
10
	
AI 3.3.


	
	Practical class 13.
Small group work: "Organization of an event dedicated to Victory Day"
	Webinar in "Zoom"
https://us04web.zoom.us/j/76441543727?pwd=TVV3OXhiQWZ5TzY0bEthaG5Cc3hBUT09 

	
	
	

	Week 14.
26.04 2021-02.05.2021
	A responsible press office: crisis communications
	Video lecture in "Zoom"
https://us04web.zoom.us/j/73137178198?pwd=bGdTK2pYQWtoM25RVUhDc2dDTTFTZz09
	



4

	



10+20
	



AI 3.4.


	
	Practical class 14.
Discussion on the topic:  “The press office work during a crisis”.
 
Consultation on implementation the ISWT №7
	
Webinar in "Zoom"
https://us04web.zoom.us/j/76441543727?pwd=TVV3OXhiQWZ5TzY0bEthaG5Cc3hBUT09 

	
	
	

	
	Independent work of students/with teacher:
ISWT № 7
Crisis communication plan.
Worksheet
	
Written assignment in “Univer”
	
	
	

	Week 15.
03.05.2021-09.05.2021
	Ethical issues in the work of a press service
	Video lecture in "Zoom"
https://us04web.zoom.us/j/73137178198?pwd=bGdTK2pYQWtoM25RVUhDc2dDTTFTZz09
	
3

	
10
	
AI 3.5.

	
	Practical class 15.
Presentation on the topic:  “Professional ethics of a press service employee”
	Webinar in "Zoom"
https://us04web.zoom.us/j/76441543727?pwd=TVV3OXhiQWZ5TzY0bEthaG5Cc3hBUT09 

	
	
	

	
MC 3
	
Test
	
Test in "Google forms"
	
1
	
10
	AI 1.1.
AI 3.1.
AI 3.2.
AI 3.3.
AI 3.4.
AI 3.5.



Dean of the faculty _________________________K.A.Auesbay

Chairman of the Faculty Methodical Bureau, associate professor _____________________Negizbaeva M.O.

Head of the Chair ___________________________O.Zh. Oshanova

Lecturer, PhD ____________________________ A. Nurshaikova






